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Evidence of professional capability in Safeguarding Adults 

Completing the capabilities framework
Guidance 

Over a defined period of at least 12 months you should have been working your way through this workbook.  By now you may have completed sections one and two or be working between sections to demonstrate your professional capability in Safeguarding Adults at risk of harm.  Whatever way you have decided to use these materials, central to this process is having regular contact/ discussions with your supervisor/mentor/manager; basically the person(s) allocated in your organisation as having the authority to confirm you have met the capabilities contained in the National Capability Framework for Safeguarding Adults.

To demonstrate you have met a specific capability you will require confirmation of how it was met and a signature to verifying this.  The person verifying you have met the requirements of the framework should use the ‘Verifiers Guidance’ to guide any discussions you might have in this process, the guidance acts as a prompt for you both to reflect on the knowledge and skills you already have and one’s you may wish to develop.  

You might also have some supplementary evidence you wish to include in this workbook, for example anonymised reports/assessments, certificates of training and/or education. It might be useful to keep these in the section provided at the back of the workbook to refer to when considering evidencing your professional development for registration purposes. 

Once all sections have been successfully completed you should discuss with your line manager the next step in your professional development.

Well done for completing this work, and good luck with your future professional development.
	Professional capability: 6

Demonstrates skills and knowledge to contribute effectively to the Safeguarding process

	Name of individual

……………………..……………………….
	Supporting Evidence
	Assessors signature, position & date 

	Is professional in their practice? 

· Responds in a timely manner to any concerns or suspicions that an adult is at risk of harm, 

· Always completes actions they have agreed to undertake, 

· Records actions appropriately, 

· Communicates with others effectively, 

· Actively contributes to multi-agency working, presents self in a professional manner i.e. dress/use of language/attitude.
Other (please state):


	Please tick, at least 3
	

	
	Observed in  practice
	
	

	
	Recordings/Plans/Reports
	
	

	
	Supervision/discussion
	
	

	
	Completed SAFE tool & ‘Practice Action Points’
	
	

	
	Completed training
	
	

	
	Other – give details


	
	

	Has a clear understanding of their professional roles and responsibilities?

· Ensures alleged victim is made safe, 

· Alerts emergency services where there is immediate risk, 

· Where a crime may have been committed  alerts police, 

· Ensures action is taken to preserve evidence in line with legislation and policy guidance,

· Can identify abuse and risk of harm, 

· Knows how, and to whom, to make a direct referral, informs manager of concerns  
Other (please state):

	Please tick, at least 3
	
	

	
	Observed in  practice
	
	

	
	Recordings/Plans/Reports
	
	

	
	Supervision/discussion
	· 
	

	
	Completed SAFE tool & ‘Practice Action Points’
	
	

	
	Completed training
	
	

	
	Other – give details


	
	


	Demonstrates understanding of indicators of abuse/harm, and how to record these?

Can articulate signs and symptoms of: 

· Physical abuse

· Sexual abuse

·  Psychological abuse

·  Neglect/acts of omission 

· Financial/material abuse 

· Institutional abuse and 

· Discriminatory abuse
	Please tick, at least 3
	

	
	Observed in  practice
	
	

	
	Assessments/ Plans/ Reports
	
	

	
	Supervision/ discussion
	
	

	
	Completed SAFE tool & ‘Practice Action Points’
	
	

	
	Completed training
	
	

	
	Other – give details


	
	

	Demonstrates awareness of professional responsibility to ‘whistle blow’ where poor service provision is identified? 

· Can articulate understanding of what ‘whistle blowing’ is and why someone would do this

· Working knowledge of relevant policy and legislation

· When to whistle blow, and to whom
	Please tick, at least 3
	

	
	Observed in  practice
	
	

	
	Assessments/Plans/Reports


	
	

	
	Supervision/discussion
	
	

	
	Completed SAFE tool & ‘Practice Action Points’
	
	

	
	Completed training
	
	

	
	Other – give details


	
	


	Professional Capability 7:

Awareness and application of a range of local and national policy and procedural frameworks when undertaking Safeguarding Adults activity

	Shows critical awareness of, and adherence to, policy and legislation supporting Safeguarding Adults at risk of harm?

Is able to articulate nature of policy and legislation (i.e. promoting rights, equality)

· Local multi-agency Safeguarding Adults policy and procedures; 

· No Secrets; 

· Health and Social Care Act 2012;

· Mental Capacity Act 2005;

· Equality Act 2010;


	Please tick, at least 3
	

	
	Observed in  practice
	
	

	
	Assessments/ Plans/ Reports
	
	

	
	Supervision/ discussion
	
	

	
	Completed SAFE tool & ‘Practice Action Points’
	
	

	
	Completed training
	
	

	
	Other – give details


	
	

	Is able to articulate roles and responsibilities of allied professional groups in Safeguarding Adults at risk of harm effectively?

I.e.

· Health professionals,

· Support workers,

· Providers of services

· Police

· Housing

· Contract monitoring 

· CQC
	· Please tick, at least 3
	

	
	Observed in  practice
	
	

	
	Assessments/ Plans/ Reports
	
	

	
	Supervision/ discussion
	
	

	
	Completed SAFE tool & ‘Practice Action Points’
	
	

	
	Completed training
	
	

	
	Other – give details


	
	


	Is able to apply local and national policy to Safeguarding Adults at risk of harm effectively?

Has explicitly demonstrated use of local and national policy in their practice

I.e.

· Have followed appropriate multi agency procedures

· Completed appropriate assessments/plans

· Has worked with a range of professionals
	· Please tick, at least 3
	

	
	Observed in  practice
	
	

	
	Assessments/ Plans/ Reports
	
	

	
	Supervision/ discussion
	
	

	
	Completed SAFE tool & ‘Practice Action Points’
	
	

	
	Completed training
	
	

	
	Other – give details


	
	

	Demonstrates professional application of appropriate procedures to Safeguard Adults at risk of harm effectively?

Including use of : 

· Multi-Agency Public Protection Arrangements (MAPPA), 

· Multi-Agency Risk Assessment Conference (MARAC)

Has explicitly used risk assessment and management strategies including comprehensive risk assessment/plans
	· Please tick, at least 3
	

	
	Observed in  practice
	
	

	
	Assessments/ Plans/ Reports
	
	

	
	Supervision/ discussion
	
	

	
	Completed SAFE tool & ‘Practice Action Points’
	
	

	
	Completed training
	
	

	
	Other – give details


	
	


	Demonstrates professional ability to apply appropriate legislation to Safeguard Adults at risk of harm effectively?

Has explicitly shown ability to apply legislation in practice i.e. 

·  Mental Capacity assessment; 

· Best Interest

· DOLs

· Advocated for individual rights using Human Rights Act 1998


	· Please tick, at least 3
	

	
	Observed in  practice
	
	

	
	Assessments/ Plans/ Reports
	
	

	
	Supervision/ discussion
	
	

	
	Completed SAFE tool & ‘Practice Action Points’
	
	

	
	Completed training
	
	

	
	Other – give details


	
	


	Professional Capability: 8

Ensure service users/carers are supported appropriately to understand Safeguarding issues to  maximise their decision making 

	Demonstrates understanding of factors that may increase and/or decrease vulnerability?

Can articulate factors that may increase or decrease risk vulnerability i.e.

· Age

· Mental Health

· Substance Abuse

· Gender

· Disability

· Cognitive impairment

· Carer stress

· Family

· Support networks

· Wellbeing


	· Please tick, at least 3
	

	
	Observed in  practice
	
	

	
	Assessments/ Plans/ Reports
	
	

	
	Supervision/ discussion
	
	

	
	Completed SAFE tool & ‘Practice Action Points’
	
	

	
	Completed training
	
	

	
	Other – give details


	
	

	Shows understanding of how abuse may affect individuals decision making processes?

i.e.

· understanding how they, as a professional, make decisions

· how others make decisions

· effect of fear / coercion / poor health on decision making 
	· Please tick, at least 3
	

	
	Observed in  practice
	
	

	
	Assessments/ Plans/ Reports
	
	

	
	Supervision/ discussion
	
	

	
	Completed SAFE tool & ‘Practice Action Points’
	
	

	
	Completed training
	
	

	
	Other – give details


	
	


	Work effectively with individuals who decline services but are at risk of harm?

Demonstrate how they have worked with an individual i.e. 

· Ongoing support

· Support plans

· Working to improve motivation

· Understanding psychosocial approach to practice for example: person centered approach, positive regard, empathy.


	· Please tick, at least 3
	

	
	Observed in  practice
	
	

	
	Assessments/ Plans/ Reports
	
	

	
	Supervision/ discussion
	
	

	
	Completed SAFE tool & ‘Practice Action Points’
	
	

	
	Completed training
	
	

	
	Other – give details


	
	

	Show understanding of Mental Capacity and Incapacity and their impact on decision making

Including: 

· Working knowledge of application of the Mental Capacity Act 

· ‘best interest’ decision making

· Application of DOLs
	Please tick, at least 3
	

	
	Observed in  practice
	
	

	
	Assessments/ Plans/ Reports
	
	

	
	Supervision/ discussion
	
	

	
	Completed SAFE tool & ‘Practice Action Points’
	
	

	
	Completed training
	
	

	
	Other – give details


	
	

	Demonstrate understanding the individual’s right to freedom of choice balanced against a professional duty of care?

I.e. Is able to clearly articulate in their practice concepts of human rights, anti-oppression and anti-discriminatory, values, diversity, ethics and values
	Please tick, at least 3
	· 
	

	
	Observed in  practice
	
	

	
	Assessments/ Plans/ Reports
	
	

	
	Supervision/ discussion
	
	

	
	Completed SAFE tool & ‘Practice Action Points’
	
	

	
	Completed training
	
	

	
	Other – give details


	
	


	Professional Capability: 9

Understand how best evidence is achieved

	Shows understanding of the Youth Justice and Criminal Evidence Act 1999?

Including: 

· definition of vulnerable and intimidated witnesses, 

· planning and preparation for interviews, 

· conducting the interview
	· Please tick, at least 3
	

	
	Observed in  practice
	
	

	
	Assessments/ Plans/ Reports
	
	

	
	Supervision/ discussion
	
	

	
	Completed SAFE tool & ‘Practice Action Points’
	
	

	
	Completed training
	
	

	
	Other – give details


	
	

	Has demonstrated professional capability in applying the Youth and Criminal Evidence Act 1999 in achieving best evidence (ABE)

Can articulate principles and their application
	· Please tick, at least 3
	

	
	Observed in  practice
	
	

	
	Assessments/ Plans/ Reports
	
	

	
	Supervision/ discussion
	
	

	
	Completed SAFE tool & ‘Practice Action Points’
	
	

	
	Completed training
	
	

	
	Other – give details


	
	


	Understands appropriate application of ‘Special Measures’ available to vulnerable and intimidated witnesses?

· Can articulate knowledge and understanding 

· Can explicitly demonstrate their use where appropriate
	Please tick, at least 3
	
	

	
	Observed in  practice
	
	

	
	Assessments/ Plans/ Reports
	
	

	
	Supervision/ discussion
	
	

	
	Completed SAFE tool & ‘Practice Action Points’
	
	

	
	Completed training
	
	

	
	Other – give details


	
	


	Professional Capability:10

Understand when to use emergency systems to Safeguard Adults

	Shows understanding of what constitutes an ‘emergency’?

I.e.

· Is able to demonstrate when in practice, emergency action has been required

· Nature of action undertaken

· Is able to articulate what might constitute an emergency 
	· Please tick, at least 3
	

	
	Observed in  practice
	
	

	
	Assessments/ Plans/ Reports
	
	

	
	Supervision/ discussion
	
	

	
	Completed SAFE tool & ‘Practice Action Points’
	
	

	
	Completed training
	
	

	
	Other – give details


	
	

	Demonstrates understanding of the role of emergency services in Safeguarding Adults at risk of harm?

· Can clearly articulate role and responsibilities or emergency services and why/when they would call them
	· Please tick, at least 3
	

	
	Observed in  practice
	
	

	
	Assessments/ Plans/ Reports
	
	

	
	Supervision/ discussion
	
	

	
	Completed SAFE tool & ‘Practice Action Points’
	
	

	
	Completed training
	
	

	
	Other – give details


	
	


	Is able to exercise professional judgement effectively in an emergency?
	Please tick, at least 3
	· 
	

	
	Observed in  practice
	
	

	
	Assessments/ Plans/ Reports
	
	

	
	Supervision/ discussion
	
	

	
	Completed SAFE tool & ‘Practice Action Points’
	
	

	
	Completed training
	
	

	
	Other – give details


	
	

	Is able to apply appropriate legislation to reduce risk of harm in an emergency?
	· Please tick, at least 3
	

	
	Observed in  practice
	
	

	
	Assessments/ Plans/ Reports
	
	

	
	Supervision/ discussion
	
	

	
	Completed SAFE tool & ‘Practice Action Points’
	
	

	
	Completed training
	
	

	
	Other – give details


	
	


	Professional Capability: 11

Maintain accurate, complete and up-to-date records

	Shows ability to work to organisations internal policies and procedures for recording activity?

i.e. 

· Case notes/recordings

· Plans

· Assessments 
	· Please tick, at least 3
	

	
	Observed in  practice
	
	

	
	Assessments/ Plans/ Reports
	
	

	
	Supervision/ discussion
	
	

	
	Completed SAFE tool & ‘Practice Action Points’
	
	

	
	Completed training
	
	

	
	Other – give details


	
	

	Throughout the Safeguarding Adults process has kept detailed factual records?
	Please tick, at least 3
	· 
	

	
	Observed in  practice
	
	

	
	Assessments/ Plans/ Reports
	
	

	
	Supervision/ discussion
	
	

	
	Completed SAFE tool & ‘Practice Action Points’
	
	

	
	Completed training
	
	

	
	Other – give details


	
	


	Demonstrates clear understanding of ‘confidentiality’ and sharing information?


	· Please tick, at least 3
	

	
	Observed in  practice
	
	

	
	Assessments/ Plans/ Reports
	
	

	
	Supervision/ discussion
	
	

	
	Completed SAFE tool & ‘Practice Action Points’
	
	

	
	Completed training
	
	

	
	Other – give details


	
	

	Files pertaining to Safeguarding contain appropriate information and are accessible to readers?

Including: 

· all assessments, 

· risk assessments, 

· reports from other agencies, 

· records of meetings, 

· decisions taken in the course of the Safeguarding Adults process, 

· rationale to support their professional decision making, 

· file organised in chronological order
	· Please tick, at least 3
	

	
	Observed in  practice
	
	

	
	Assessments/ Plans/ Reports
	
	

	
	Supervision/ discussion
	
	

	
	Completed SAFE tool & ‘Practice Action Points’
	
	

	
	Completed training
	
	

	
	Other – give details


	
	


	Professional Capability: 12

Demonstrate required level of skills and knowledge to undertake a Safeguarding Adults investigation

	Demonstrates thorough knowledge of their role and responsibilities, duties and tasks involved in undertaking an investigation?
	Please tick, at least 3
	

	
	Observed in  practice
	
	

	
	Assessments/ Plans/ Reports
	
	

	
	Supervision/ discussion
	
	

	
	Completed SAFE tool & ‘Practice Action Points’
	
	

	
	Completed training
	
	

	
	Other – give details


	
	

	Demonstrates understanding of the role and responsibilities of different agencies when investigating allegations of abuse?
	Please tick, at least 3
	

	
	Observed in  practice
	
	

	
	Assessments/ Plans/ Reports
	
	

	
	Supervision/ discussion
	
	

	
	Completed SAFE tool & ‘Practice Action Points’
	
	

	
	Completed training
	
	

	
	Other – give details


	
	


	Demonstrates ability to take a multi-agency approach in the investigation?


	Please tick, at least 3
	

	
	Observed in  practice
	
	

	
	Assessments/ Plans/ Reports
	
	

	
	Supervision/ discussion
	
	

	
	Completed SAFE tool & ‘Practice Action Points’
	
	

	
	Completed training
	
	

	
	Other – give details


	
	

	Demonstrates professional capability when undertaking an investigation?

i.e.

· Act professionally 

· Respond professionally

· Adhered to policy and legislation 

· Attends and contributes to meetings

· Completes agreed actions

· Carefully expresses professional judgment in decision making
	Please tick, at least 3
	

	
	Observed in  practice
	
	

	
	Assessments/ Plans/ Reports
	
	

	
	Supervision/ discussion
	
	

	
	Completed SAFE tool & ‘Practice Action Points’
	
	

	
	Completed training
	
	

	
	Other – give details


	
	


	Keeps all relevant parties informed of decisions and outcomes
	Please tick, at least 3
	

	
	Observed in  practice
	
	

	
	Assessments/Plans/Reports
	
	

	
	Supervision/discussion
	
	

	
	Completed SAFE tool & ‘Practice Action Points’
	
	

	
	Completed training
	
	

	
	Other – give details


	
	


